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              	Personal Injury
	
	Workers Compensation & WorkcoverWorkers Compensation & Workcover
Our workers compensation team assist injured workers to obtain the full extent of their entitlements under the Workcover scheme. This includes access to medical treatment, payment for lost income and lump sum compensation for pain and suffering.


	Asbestos LawyersAsbestos
If you have been diagnosed with an asbestos related condition, such as; mesothelioma, lung cancer, asbestosis or asbestos related pleural disease, you need expert advice quickly. We can help you and your family navigate the compensation system.


	Public Liability Slips & FallsPublic Liability Slips & Falls
Public liability claims encompass a wide range of circumstances where an individual suffers injury or damage due to the negligence of a third party. This includes injuries sustained in supermarkets and shopping centres, at school, in your rental property, and many more.




	
	Road Accident & TACRoad Accident & TAC
You may be entitled to compensation from the Transport Accident Commission (TAC) if you have been injured in a road accident in Victoria as a driver, rider, passenger or pedestrian. The TAC also pays compensation if someone dies as a result of a road accident.


	SilicosisSilicosis
If you have been diagnosed with silicosis or a silica related disease from silica exposure at work, you are likely to have a compensation claim. Silica exposure is common in stonemasonry, construction, concreting, bricklaying, mining and quarrying industries.


	Medical NegligenceMedical Negligence
Medical negligence occurs when a medical practitioner or allied health provider fails to meet the duty of care they owe you. You may be entitled to compensation for the loss or injuries this has caused you.











	Class Actions
	Current Class ActionsClass Actions
There is power in numbers. When a group of people have been affected by the same legal issues, they can sometimes bring their claims before the Courts together.  This is called a class action, or a representative proceeding.

	Veterans’ Privacy Class ActionVeterans’ Privacy Class Action
Gordon Legal has commenced an investigation into the Veterans MATES program, which has been conducted by the Department of Veterans’ Affairs (DVA) and the University of South Australia since 2005.


	Magnis Class Action InvestigationMagnis Class Action
Gordon Legal is investigating a potential claim against Magnis Technologies Limited (Magnis), its directors and/or its auditors regarding the loss and damage shareholders have suffered as a result of the reduction in value of the company.


	Junior DoctorsJunior Doctors
Gordon Legal, together with Hayden Stephens & Associates, have been engaged to pursue claims in the Federal Court of Australia on behalf of junior doctors against a number of Victorian Health Services; and two Australian Capital Territory Health Services.  


	AMS Ivanhoe Lawyers InvestigationAMS Ivanhoe Lawyers Investigation
Gordon Legal is investigating potential legal claims arising for the conduct of AMS Ivanhoe Lawyers (AMS) and its late partner, John Adams. We are speaking to affected people to understand their experiences, including any losses suffered.


	Holden Colorado Class Action InvestigationHolden Colorado Class Action Investigation
Gordon Legal is investigating a potential class action into faulty torque converters in Holden Colorado vehicles. If you own a vehicle of this type and have experienced transmission issues, please register your interest


	Latitude Financial InvestigationLatitude Financial Investigation
Gordon Legal, together with Hayden Stephens and Associates, are investigating potential legal action against Latitude Financial, for serious security breaches which have compromised the personal information of past and present customers. The breach has affected millions of customers.


	KFC Class ActionKFC Class Action
Gordon Legal is investigating a potential class action to achieve compensation for workers who did not receive rest breaks and have been victims of wage theft in the hospitality industry.


	Business Interruption ClaimsBusiness Interruption Claims
Gordon Legal, in collaboration with Berrill & Watson, have commenced class actions against two insurers, QBE and Lloyds, to assist business owners to make claims on their business interruption insurance policies for COVID-19 related losses to profit and revenue.


	Student Financial Supplement SchemeStudent Financial Supplement Scheme
Gordon Legal is investigating the Student Financial Supplement Scheme that was wound up in 2003. If you incurred a debt under the scheme, please register your interest for a callback.


	All Class ActionsClass Actions
Led by Peter Gordon and Andrew Grech, our team are passionate about fighting for justice on behalf of everyday people. We have experience running class action claims in Australia and overseas, including the United States.

 




	Past Class Actions
	RobodebtRobodebt
The Robodebt Class Action settlement scheme has come to an end. Since the commencement of the class action, more than $1.7 billion in financial benefits will have been provided to approximately 430,000 group members.


	Box Hill Institute Student PilotBox Hill Institute Student Pilot
In November 2022, the Honourable Justice Dixon approved settlement in the BHI Student Pilot Class Action. Gordon Legal are proud of the settlement that has been achieved and believe that the Settlement Scheme represents an excellent outcome for Group Members.











	Other Services
	
	Commercial Law & LitigationCommercial Law & Litigation
Gordon Legal offers assistance in a diverse range of commercial disputes, investigations and advisory work. We are focused on assisting companies and individuals in complex matters. We our expert technical knowledge and frank commercial advice in a clear and pragmatic way.


	Employment & Discrimination LawEmployment & Discrimination Law
If you are subject to unfair treatment at work or in many other settings, you may have a claim for reinstatement, compensation or changes in the way things are done.


	Disputing a WillDisputing a Will
When someone passes away it can be a difficult time for everyone involved. These difficult times can be made even harder if you’re concerned about your place in the Will of the deceased. We can provide you with experienced and valuable advice that will help you navigate these tricky times.


	Criminal DefenceCriminal Defence
Our criminal law services are available to any person charged with, or being investigated for, any criminal offence. We also offer services to parties in intervention order proceedings.


	Family LawFamily Law
Our family lawyer is a specialist in the field providing high quality legal advice, guidance and representation in all aspects of family law, including divorce, parenting arrangements and property settlements in a client focused and cost-effective manner.




	
	Defamation &  Privacy LawDefamation & Privacy Law
Your reputation is important. If an untrue or misleading statement is made about you in public, you may be able to bring a claim in defamation to protect your reputation. Gordon Legal has lead and defended many claims for defamation. Please contact us with your defamation claim today.


	Professional Negligence ClaimsProfessional Negligence Claims
We put a lot of our trust and confidence into professionals. There can be devastating consequences when they make bad choices, provide bad advice or act unprofessionally. It is reasonable to expect to receive professional, sound advice from professionals. We are experts in professional negligence claims. 


	Superannuation and TPDSuperannuation and TPD
Our personal injury team assists individuals whose ability to work has been permanently compromised to access total and permanent disability benefits under their superannuation policy. We pride ourselves in doing so, in a timely and cost-effective manner. 



	Institutional Abuse ClaimsInstitutional Abuse Claims
People with authority in an institution like a school or church have a duty to protect those in their care from harm.  When they fail, we can help survivors of the abuse make a claim over their suffering and trauma.  


	All ServicesAll Legal Services
Our lawyers have decades of experience across all areas of the law. Whatever your legal needs are, we can help. And we undertake every case with compassion and understanding.
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                	What does the Government’s announcement about refunds mean?
	Can Gordon Legal tell me if my debt will be refunded?
	When will I receive a refund from the Government?
	Will my tax return by garnisheed by the Government?
	Why has my debt been put on hold by Centrelink?
	My debt says it is paused but money is still coming out of my account. What do I do?
	Do I need to report my refund as income in my tax return?
	Centrelink have told me I will be receiving a refund, should I provide them with my bank details?
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	What kind of compensation is being sought through the Robodebt Class Action?
	Who else can assist with social security or Centrelink issues?
	Centrelink have suggested that I seek an internal review, should I agree?
	My Centrelink debt relates to Child Support Allowance, Family Tax Benefit or Farm Household Allowance, can I join the Robodebt Class Action?
	A debt notice was sent to me before 1 April 2015, can I still join the Robodebt Class Action?
	I have not paid off any of the debt, can I still join the Robodebt Class Action?
	I have not made any payments towards my Robodebt, should I start?
	Do I need to continue making payments towards my debt now that I am a group member or have registered with the Robodebt Class Action?
	I appealed my debt to the Administrative Appeals Tribunal, can I still be a part of the Robodebt Class Action?
	What will it cost to participate in the Robodebt Class Action?


 



What does the government’s announcement about refunds mean?

On 29 May 2020 the Commonwealth announced that it now accepts that many debts raised under the Robodebt System were unlawful and, consequently, that it will refund 470,000 debts to 373,000 people. Refunds will therefore be made to most, but not all Group Members.

The Commonwealth will pay refunds to people whose debts were calculated either wholly or partially on the basis of averaged ATO income data. This means that if your debt was calculated wholly on the basis of other information – such as payslips or bank statements – your debt will not be refunded.

If you are not due for a refund, this may be because the Commonwealth has not accepted that your debt or debts were calculated either wholly or partially on the basis of averaged ATO income data.

If the Commonwealth has told you that you’re not due for a refund, you may still be covered by the Robodebt Class Action if you are a Group Member.

We understand that the Commonwealth will begin paying refunds from 1 July 2020, initially to those people who Centrelink currently holds bank account details for.



Can Gordon Legal tell me if my debt will be refunded?

As a general rule, we are not in a position to confirm who will and who will not receive refunds. It is important to understand that not every Group Member will receive a refund.

The reason that we cannot confirm who will receive a refund is because we do not have access to the relevant information about how your debt was calculated and, therefore, if you are eligible for a refund– only Centrelink have that information.

While we cannot give you definitive advice about this, we can provide some rough guidance about who will receive refunds:

	If you did not provide Centrelink with any payslips or bank statements when Centrelink were reviewing your entitlements and they raised a debt against you anyway, you are likely to receive a refund.
	If you provided some payslips or bank statements, but not enough to cover the entire period that Centrelink were reviewing, and they raised a debt against you anyway, you are likely to receive a refund.
	If you provided payslips or bank statements that covered the entire period that Centrelink were reviewing, and they raised a debt against you, you are unlikely to receive a refund.
	If your initial debt was averaged and Centrelink reviewed the debt using evidence that you provided them, such as payslips or bank statements, and subsequently the debt amount was changed, you are unlikely to receive a refund.


If you have received FOI documents from Centrelink and have provided these to Gordon Legal, we may be able to use these documents to give you some guidance about if you will be refunded.



When will I receive a refund from the government?

The Government has announced that they will commence paying back a small number of refunds from early-July 2020. The government will then refund the remaining debts from late-July onwards. Most debts can expect to be refunded by the end of November 2020.

The refund will include the repayment of any money paid towards a Robodebt as well as interest charged on the debt.

The Government has confirmed that if your refund is a large amount, this will be paid back to you in instalments.

You can check if you are eligible for a refund by:

	Signing in to myGov and go to Centrelink.
	Select Payments and Claims – Manage payments from the menu.
	Select Income Compliance refund query to see if you’re eligible for a refund.




Will my tax return by garnisheed by the Government?

The Government have announced that they are pausing most debt recovery activity until at least October 2020 due to the Coronavirus pandemic This includes garnisheeing tax refunds.

In addition to this, the Government have confirmed that they will no-longer be taking any recovery action on a large number of debts that they have now acknowledged are not recoverable. This includes the 470,000 debts which will be refunded, plus any debts raised by income averaging that are yet to be recovered. This means that if your debt was one of these debts raised by income averaging, Centrelink will not be taking any more recovery action on it – including the garnisheeing of tax returns.

While we think it is important you are aware of those two points, ultimately, we cannot give you advice about whether or not you should file your tax return. For further information, we recommend that you get in touch with a tax advisor.



Why has my debt been put on hold by Centrelink?

Centrelink has paused most debt recovery activity until at least October 2020. If your debt has been paused, this is not a cause for concern. We have also been told by many Group Members that they have noticed that their MyGov records lists their debt as on hold until November 2025. This date seems to indicate that a debt was calculated by averaging, and accordingly, that that Group Member is eligible for a refund.

However, while we are aware that this may be a useful hint as to whether a refund is payable, we are unable to confirm that this is true in every case. The guidance from the Commonwealth in regards to refunds remains that they will make contact with the people they identify as eligible.



My debt says it is paused but money is still coming out of my account. What should I do?

If Centrelink has confirmed that your debt has been paused but money is being taken out of your account for recovery, you should contact Centrelink directly. We do not have your personal details that would allow us to confirm if and/ or why your debt is still being recovered. If your debt is being recovered, you should call Centrelink’s Income Compliance team on 1800 171 846.



Do I need to report my refund as income in my tax return?

The government has confirmed that the refund you receive will not be taxed and no further action is required from you in relation to your tax return.



Centrelink have told me I will be receiving a refund, should I provide them with my bank details?

Centrelink has commenced refunding Robodebts to eligible group members. They may send you a letter through your MyGov account requesting that you confirm your bank account and contact details with them. If you receive a letter requesting you provide your details, you should do so. This will ensure that your refund is paid into the right bank account.

To update your details with Centrelink, you will need to:

	Go to my.gov.au, sign in and select Centrelink to access your online account
	Complete the ‘Refund pending’ task.


Your refund will be paid to you within 5 business days of completing the ‘Refund pending’ task. Once your refund has been paid, Centrelink will send you a follow-up letter to confirm the refund amount and the details of the debt/s that were refunded.



Why is the class action continuing?

The refund announcement represents a significant achievement in the fight against the Robodebt System; it confirms that the Government now accepts that it had no right to recover and hold money which it collected through the unlawful operation of the Robodebt System, where it calculated debts wholly or partly by the averaging of ATO PAYG data.

While the announcement signals an important step in the right direction, the following issues still need to be resolved:

	Will the Government make binding declarations in Court that the debts raised under the Robodebt System were unlawful (as opposed to just saying this in a press conference)?
	Will the Government pay interest to Group Members on the money it unlawfully took from them?
	Was the Government negligent in the way it operated Robodebt System and if so, should it pay compensation to make that right?
	Should the government be required to compensate people for the distress and damage that raising these debts (unlawfully) has caused?


If you have received a refund, you will still be a part of the class action.

The class action will continue until these issues are answered, or the Government seeks to resolve the proceeding in a way that acceptably deals with these outstanding issues.



How long will the class action take?

A trial date has been set for 21 September 2020 and is estimated to be heard over three weeks.

A judgement may be delivered by the end of this year, or early next year however, this is up to the judge hearing the case. If you have registered with us, we will keep you updated on any new information on the case as it arises.



Centrelink have stated they cannot discuss my debt with me. What can I do to gain further information?

We understand that you may have been told by Centrelink to contact Gordon Legal. While we can provide you with information about the Robodebt Class Action, if you want information that is specifically about your debt or other Centrelink issues, we cannot help with this. This is because we do not have any information about your Centrelink affairs. We understand that this is frustrating, but you will need to speak to Centrelink about your matter.

While Centrelink cannot advise you to opt in or opt out of the class action, they have an obligation to provide information about your individual circumstances. This includes whether you are a group member as well as information about your specific debt. It is important that Centrelink gives you the assistance and information you require, even if you are involved with the class action

If you have called Centrelink to discuss your debt and they instruct you to contact Gordon Legal, you may advise that you are not calling about the class action but about your debt. If Centrelink refuses to discuss your matter, you should obtain the Centrelink staff member’s name and serial number (or receipt number) and forward this information to [email protected]

We recommend that you contact Centrelink’s compliance refund line on 1800 171 846 if you require assistance.



Am I a Group Member in the Robodebt Class Action?

If you have received an email or letter from Centrelink since 4 May 2020, enclosing a document entitled “Opt Out Notice – Federal Court of Australia – ‘Robodebt’ (Social Security Debt Collection) Class Action (VID1252/2019)” (the “Group Member Notice”) then it is safe for you to assume that you are a Group Member. For reference, a copy of the Group Member Notice can be viewed here.

Centrelink debts arise for a variety of reasons, and not every debt is a Robodebt. For example, if you received a debt because Centrelink decided that you were not eligible for the payment you were receiving, this is not a Robodebt and you will not be a Group Member.

Eligibility to be a Group Member is determined by the 3-point definition below. In fact, anyone who meets this definition – even if they do not know about the class action – is a Group Member and is entitled to benefit from any successful outcome secured by the class action. Again, if you have recently received a MyGov message or letter from Centrelink enclosing the Group Member Notice, you can assume that you are a Group Member.

If you haven’t received a MyGov message or letter from Centrelink since 4 May 2020 enclosing the Group Member Notice you may still be a Group Member if you fit the definition below.

Definition

You are a group member if:

	You were in receipt of one of the following Social Security payments:


	Newstart Allowance
	Youth Allowance
	Disability Support Pension
	Austudy Allowance
	Age Pension
	Carer Payment
	Parenting Payment
	Partner Allowance
	Sickness Allowance
	Special Benefit
	Widow A Allowance
	Widow B Pension.


AND

	If at any time after April 2015:


	You received or were sent Centrelink letters or other correspondence or notification which requested that you check, confirm or update employment income information; and
	Following this, Centrelink asserted that you owed a debt and demanded repayment of the debt; and


AND

	You have paid, or had recovered from you, any debt or part thereof (including through a payment plan, garnishing of tax return or payment of the debt in full).




Am I eligible to be a group member if my debt was originally raised using income averaging but was then reviewed using other evidence?

It is important to understand that not every debt issued by Centrelink is a Robodebt. If you have received an email or letter from Centrelink since 4 May 2020, enclosing the Group Member Notice then it is safe for you to assume that you are a Group Member.

If you were issued a debt that was initially either partly or wholly raised using income averaging but was later recalculated based on information you provided and you have paid part or all of that debt back, you meet the definition of a group member.

If you believe your circumstances meet the Group Member definition and you have not received Group Member Notice, you should call Centrelink on 1800 171 846.



Can I Opt Out of the Class Action?

No. The final day for opting out of the Robodebt Class Action was 29 June 2020. In any case, our advice is that it is in your best interests to remain a Group Member in the Robodebt Class Action because:

	Staying a member of the class action does not carry any additional risk to you;
	Staying a member of the class action may provide you with the right to benefit from the outcome of the class action; and
	If you were to Opt Out you will not receive the benefit of the outcome of the class action and you would therefore need to pursue legal action on your own separately to the class action if you wish to pursue your rights.


As a Group Member you will be bound by any decision of the Court in the Class Action proceeding which applies to Group Members.

If I decide not to Opt Out should I register with Gordon Legal?

Yes. We believe that it is in your interest to register with us so that we are able to provide you with legal advice about your individual circumstances. You do not need to register with us in order to remain a Group Member or participate in the class action. If you register with Gordon Legal your information will remain confidential and will not be used for any purpose other than in order to pursue your claim against Centrelink, without your written consent.

By registering with Gordon Legal you will not incur any legal costs unless the Court orders that you contribute to legal costs, which it may do whether or not you register with Gordon Legal if you benefit from the class action. It is important that you understand that if you are a Group Member you will be bound by any decision of the Court which relates to the claims of Group Members.



What is a Robodebt?

Robodebts are a type of Centrelink debt that the Representative Applicants in the class action are arguing are unlawful. Centrelink has been raising Robodebts since approximately April 2015 and information released by the Commonwealth indicates that at least 600,000 Robodebts have been raised since the system was put in place.

A Robodebt is raised after Centrelink conducts a reassessment of a recipient’s entitlements to social security payments (this could be for a period as far back as seven years) and decides that the recipient was overpaid. Ordinarily, in conducting this reassessment Centrelink sends letters or other correspondence asking that the recipient “check”, “confirm” or “update” their past income information.

The key element of a Robodebt is the evidence used by Centrelink to calculate the overpayment and establish that a debt is owed. Robodebts are calculated by Centrelink applying averaged ATO PAYG income data across either part or all of the fortnights in which the recipient received payments and treating those averaged amounts as the recipient’s actual earnings in the relevant debt period. Therefore, the Robodebt system ignores what the person actually earned at the relevant time.

Robodebts are unlawful because the amount of social security payments a person is entitled to is based on how much the person actually earned when receiving payments – not the averaged ATO amounts. Because of this flaw, our clients argue that Centrelink has no lawful basis for raising a Robodebt.

The following examples provide a rough guide to what is and what is not a Robodebt.

	If Centrelink asked the recipient to check/update/confirm their income for a period of time and the recipient did not provide any records to do so, the debt is a Robodebt
	If Centrelink asked the recipient to check/update/confirm their income for a period of time and the recipient provided some but not all of the records required, the debt is a Robodebt
	If Centrelink asked the recipient to check/update/confirm your income for a period of time and the recipient provided records for the whole of that period of time, your debt is probably not a Robodebt.




What is the Robodebt Class Action?

We were instructed to launch the Robodebt Class Action because of concerns that the Commonwealth of Australia raised unlawful debts against hundreds of thousands of Centrelink recipients through the Robodebt system.

The Robodebt Class Action is a vehicle to help those people who have received Robodebts by pursuing compensation for their losses, including the money that they paid towards Robodebts (or had taken from them) and the distress and inconvenience that they experienced along the way.

From a legal perspective, the Robodebt Class Action argues that the Commonwealth has been unjustly enriched because of Centrelink’s operation of the Robodebt system. It also argues that the Commonwealth was negligent in breaching its duty of care to Centrelink recipients who had unlawful debts raised against them.

Before the Robodebt Class Action began, the Federal Court of Australia made orders which said that Centrelink had raised an unlawful Robodebt against one Centrelink recipient, Ms Deanna Amato. While this decision was important, it applied only to Ms. Amato The Robodebt Class Action is designed to assist the whole class of people who have been affected.

Because this proceeding is a class action, it is brought by a group of Representative Applicants on behalf of all of the other people affected. This means that Group Members do not need to take an active role in the proceedings unless and until the proceedings are determined by the Court or a settlement is achieved, which is approved by the Court. However, if a successful outcome is reached and the class action secures a compensation amount, all of the Group Members may be entitled to share in the benefit.



What is the current status of the Robodebt Class Action?

A mediation between parties took place in early-June 2020. However, this mediation did not result in a settlement and the case is still set to proceed to court.

At a Case Management Hearing on 16 June 2020, the Federal Court ordered that the trial in the Robodebt Class Action would commence on 21 September 2020, on an estimated duration of three weeks. We will keep you updated as we continue to prepare for the trial.



What is the impact of Covid-19 on the Robodebt Class Action?

The Robodebt Class Action is continuing and, at present, we do not have any reason to think that the progress of the matter will be delayed by the current situation brought about by the Covid-19 pandemic. We will be in touch with the people who have registered with Gordon Legal if the timeline changes.

I am a Group Member or have registered with the Robodebt Class Action, can I still access JobKeeper and JobSeeker payments?

Yes. There is no reason why participating in the Robodebt Class Action as a Group Member would impact your eligibility to receive Centrelink payments. Centrelink is not entitled to take any action against you, such as blocking your access to payments, because you are a group member or decide to register with Gordon Legal.



Has Centrelink paused debt recovery because of Covid-19?

Centrelink has announced that it has paused its debt recovery action for 6 months during the Covid-19 pandemic. This means two things:

	Centrelink will not be initiating any debt recovery action during this time for debts that it has recently raised; and
	Debts that are subject to repayment arrangements can be paused on request.


If you have a Robodebt that you are paying off via a payment plan or deductions from your Centrelink payments and you would like that paused, we recommend that you call Centrelink’s repayment division on 1800 076 072 and ask them to apply the pause.



How do I make a Freedom of Information request?

The best way to find out whether you are a Group Member is to make a Freedom of Information (FOI) request for your Centrelink file. The documents included in your file should show what information Centrelink used to calculate your debt, or in other words, whether your debt is a Robodebt.

Follow these instructions to make an FOI request to Centrelink

Before you begin, you need the following two forms:

Link to Centrelink FOI Form

Link to Attachment A

	Download the ‘Centrelink FOI form’ (see link above) and fill in:


	Question 2 (your name)
	Question 3 (your date of birth)
	Question 5 or 6 (your address or email address)
	Question 21 (your Centrelink Reference Number)
	Question 32 (signature and date).


	Download the ‘Attachment A’ (see link above). You do not need to make any changes to this document.
	Create a new email addressed to: [email protected] and attach both the completed ‘Centrelink FOI form’ and ‘Attachment A’.
	If you are not able to email the forms to the above address, you can send the completed hard copy forms to the following address:


	Department of Human Services
	PO Box 7820
	Canberra BC ACT 2610


Ordinarily, Centrelink have 30 days to fulfil an FOI request. However, due to the increased stress on Centrelink’s services due to the Covid-19 pandemic, it is possible that they will take up to 60 days to fulfil your request. If Centrelink asks for more time to comply with your request, we recommend that you agree.



When will Gordon Legal review the FOI documents I have provided and confirm if I am a Group Member?

As over 60,000 people have registered with Gordon Legal (as July  2020) we are unable to provide advice quickly to every registrant who has provided us with their FOI documents.

Please note that if you receive a Group Member Notice, this confirms that you are a Group Member. You do not need to worry about Gordon Legal assessing your eligibility if that is the case.



Is there a deadline for registering with the Robodebt Class Action?

Registrations are still open for the Robodebt Class Action.

This means that it is a good idea to sign up as soon as you can to make sure that you receive ongoing information about the progress of the Robodebt Class Action. To register, click here



What kind of compensation is being sought through the Robodebt Class Action?

As it stands, the Representative Applicants are seeking:

	Restitution of money paid towards or lost because of unlawful debts;
	Compensation for the loss of use of the money that has been paid or that has been taken from them;
	Compensation for inconvenience and distress;
	Interest; and
	Legal costs


We will provide further details about this as the case progresses.



Who else can assist with social security or Centrelink issues?

If you have another issue with Centrelink that is not about a Robodebt, we recommend that you consult the social security rights legal service operating in your state. Social security legal services provide free assistance over the phone to people who have issues with Centrelink payments, debts, and other problems. To find your relevant service, refer to the Economic Justice Australia webpage: http://ejaustralia.org.au/legal-help-centrelink/. Select your state here ACT NSW NT QLD SA TAS VIC WA

Details for the Victorian, Queensland and NSW services are listed here:

	VICTORIA: SOCIAL SECURITY RIGHTS, VICTORIA (03) 9481 0355 | [email protected]
	QUEENSLAND: BASIC RIGHTS QUEENSLAND INC. (07) 3847 5532 | 1800 358 511 | [email protected]
	NEW SOUTH WALES: WELFARE RIGHTS CENTRE (NSW) (02) 9211 5300 | 1800 226 028 TTY (02) 9211 0238 | [email protected]




Centrelink have suggested that I seek an internal review, should I agree?

As we understand it, there is no time limit on having Centrelink review their decision to raise a debt against you. We also understand that Centrelink has begun independently initiating reviews of some Robodebts. This means that, if you have a Robodebt, the possibility remains open for your debt to be reviewed internally – whether by your initiation or Centrelink’s.

You should be aware that if you decide to proceed with an internal review, it is likely that Centrelink will ask you to provide payslips or bank statements so that they can use this information to recalculate your debt. They may also say that they are willing to go directly to your former employers or bank to access those records themselves.

Social security law says that if you have not received social security payment for more than 14 weeks, you are not legally obliged to provide Centrelink with ongoing or additional information, such as the payslips or bank statements necessary to conduct a review of your entitlements. The reason that this is important is because, if you are in this position, you are not under an obligation to provide this additional information.

If a review is conducted, and Centrelink have access to your records, it is likely that your debt will be recalculated on the basis of these records. This will mean that ATO data is no-longer involved in the calculation and, consequently, you may no longer qualify as a Group Member in the class action. It is important you are aware of this before you make a decision about whether or not an internal review should be conducted. While the internal review may lead to your debt being cancelled or decreased, it could also increase.

Gordon Legal believes that it is likely more beneficial for you to pursue your rights through the class action than through an internal Centrelink review. The reason for this is because Centrelink will not account for interest and damages for distress and inconvenience when conducting an internal review. Also, given that there is no time limit on seeking a review, you can always seek a review of your debt if you ultimately decide to Opt Out of the Robodebt class action.



My Centrelink debt relates to Child Support Allowance, Family Tax Benefit or Farm Household Allowance, can I join the Robodebt Class Action?

If your Centrelink debt relates to one of these payments, unfortunately this means you do not fall within the scope of the Robodebt Class Action. This is because the Robodebt system was not applied to these payments.

Unfortunately, we have limited resources and are currently doing our best to recover money which has been paid to the government unlawfully under the Robodebt System.

For further assistance, you can contact Social Security Rights Victoria (SSRV), or the equivalent organisation in your state or territory.

SSRV is an independent state-wide community legal centre that specialises in social security and related law and policy. SSRV’s contact details are as follows:

	Opening hours: 9am-5pm Monday to Thursday.
	Website: http://www.ssrv.org.au/
	Email: [email protected]
	General Advice Line: 03 9481 0355 or 1800 094 164 (rural callers) on Mondays and Wednesdays 9.30am to 12.30pm
	Worker Help Line: (03) 9481 0655 on Monday-Thursday 9.00am-5.00pm
	Administration/General Inquiries: (03) 9481 0299 on Monday-Thursday 9.00am-5.00pm


If you are based outside Victoria, please refer to the Economic Justice Australia webpage to locate your nearest social security rights legal centre: http://ejaustralia.org.au/legal-help-centrelink/. Select your state here ACT NSW NT QLD SA TAS VIC WA

	QUEENSLAND: BASIC RIGHTS QUEENSLAND INC (07) 3847 5532 | 1800 358 511 | [email protected]
	NEW SOUTH WALES: WELFARE RIGHTS CENTRE (NSW) (02) 9211 5300 | 1800 226 028 TTY (02) 9211 0238 | [email protected]




A debt notice was sent to me before 1 April 2015, can I still join the Robodebt Class Action?

To be a Group Member, you must have been issued with a debt notice by Centrelink after 1 April 2015. This is because the averaging system used to calculate debts, which we allege to be unlawful, was only used by Centrelink after this date.

If Centrelink have issued you with multiple debt notices, with one or more raised before April 2015, and one or more raised after April 2015, only the debt notices that were issued after April 2015 will fall within the scope of the Robodebt Class Action.



I have not paid off any of the debt, can I still join the Robodebt Class Action?

If you have a Robodebt and you have not paid any money or had any money taken from you, you may still be a Group Member so long as you have not been told by Centrelink that it will not be taking any recovery action against you. In other words, if you have not made any payments but Centrelink still say the debt is owing, you will meet the definition of a Group Member.

If you fall into this category it is less likely that you will be entitled to monetary compensation arising from the Robodebt Class Action. You may be entitled to other types of relief to address the way Centrelink treated you. If you fall into this category, we recommend you register with Gordon Legal.



I have not made any payments towards my Robodebt, should I start?

This is a decision that needs to be made based on your personal circumstances. There are a number of factors that could determine the best approach for you.

If you have not made any payment or do not have any payment arrangement in place, there are a number of steps Centrelink may take, including:

	referring the debt to a debt collection agency;
	add interest to any money they allege you owe;
	seek to take money from your tax refund or from your wages, earnings or bank account;
	reduce your current Centrelink debt repayments;
	prevent you from travelling overseas; and/or
	take legal action to recover the alleged debt.


Making a payment, or entering into a payment plan, may mean that Centrelink will not take any of these steps.



Do I need to continue making payments towards my debt now that I am a group member or have registered with the Robodebt Class Action?

Being a group member or registering your interest in the Robodebt Class Action with Gordon Legal does not mean that Centrelink will not pursue you for repayments of your debt. If you tell Centrelink that you are a part of the Robodebt Class Action, they will not necessarily pause your debt.

We understand that Centrelink has decided to review many of the debts it raised under the Robodebt system and has paused recovery of some debts while they are under review. It may therefore be worthwhile for you to call Centrelink’s compliance division on 1800 086 400 to check the status of your debt and ask that it be put on hold.

I appealed my debt to the Administrative Appeals Tribunal, can I still be a part of the Robodebt Class Action?

If the AAT heard an appeal of your debt, there is no reason why you cannot be a part of the Robodebt Class Action so long as you meet the definition of a Group Member.

However, we have seen several cases where Robodebts that are appealed to the AAT are returned to Centrelink for recalculation on the basis of actual earnings evidence. If this is what happened to you when you appealed to the AAT, this recalculation may mean you are not eligible to be a Group Member. We recommend that you register your interest with Gordon Legal in any case.



What will it cost to participate in the Robodebt Class Action?

If you fit within the definition of a Group Member, you are automatically a part of the Robodebt Class Action unless you Opt Out of the proceedings at some later date (see: Can I withdraw from the Robodebt Class Action?).

It does not cost you anything to register with Gordon Legal and until a successful outcome is achieved all costs will be covered by Gordon Legal.

If there is a successful outcome, the Court may make an order that Group Members make a contribution to the legal costs incurred by the Representative Applicants which are not recovered from the Commonwealth. If the Court makes such an order, it will only do so if it is satisfied that any costs you are asked to pay are fair, reasonable and proportionate. The Court will not order that a Group Member contribute to legal costs unless they receive the benefit of any settlement or judgement in the Robodebt Class Action.

What this means is that the only circumstance in which you will pay any legal fees is if you receive a compensation sum from which the legal fees can be deducted and the court orders that those legal costs are fair, reasonable and proportionate.

If the Robodebt Class Action is not successful, it won’t cost you anything.
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          Gordon Legal acknowledges the Traditional Owners of the lands on which we work.  We pay respect to their Elders past and present.
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